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Comments: Amendment After Final 

APPLICANT : ANDERSON, Nancy 
SERIAL NO 09/255,968 
FILED February 23, 1999 

TITLE METHOD AND MEANS FOR EVALUATING CUSTOMER 

SERVICE PERFORMANCE 

Grp./A.U. : 3623 

Examiner : REAGAN, J. 

Conf. No. : 9218 

Docket No. ; P03735US0 



THE DOCUMENTS ACCOMPANYING THIS FACSIMILE TRANSMITTAL COVER SHEET 
CONTAIN INFORMATION FROM THE LAW FIRM OF McKEE, VOORHEES & SEASE WHICH 
MAY BE CONFIDENTIAL AND/OR LEGALLY PRIVILEGED. THE DOCUME NTS ARE 
INTENDED ONLY FOR THE PERSONAL AND CONFIDENTIAL US E OF THE ADDRESSEE 
IDENTIFIED ABOVE . IF YOU ARE NOT THE INTENDED RECIPIENT OR AN AGENT 
RESPONSIBLE FOR DELIVERING THESE DOCUMENTS TO THE INTENDED RECIPIENT, 
YOU ARE HEREBY NOTIFIED THAT ANY REVIEW, DISCLOSURE. COPYING, DISTRIBUTION 
OR THE TAKING OF ANY ACTION IN RELIANCE ON THE CONTENTS OF THIS 
TRANSMITTED INFORMATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS 
FACSIMILE IN ERROR, PLEASE IMMEDIATELY NOTIFY THIS FIRM SO THAT WE CAN 
ARRANGE FOR THE RETURN OF THE ORIGINAL DOCUMENTS TO US. THANK YOU. 
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MCKEE VOORHEES & SEASE 



12)002 



PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Assistant Commissioner for Patents 
Washington, D.C. 20231 

Dear Sir: 

In response to the Final Office Action dated May 22, 2002, please amend the above- 
identified application as follows: 




APPLICANT 
SERIAL NO 
FILED 
TITLE 



ANDERSON, Nancy 
09/255,968 
February 23, 1999 

METHOD AND MEANS FOR EVALUATING CUSTOMER 
SERVICE PERFORMANCE 



Grp./A.U. 
Examiner 
Conf. No. 
Docket No 



3623 

REAGAN, J. 
9218 

P03735US0 



AMENDMENT AFTER FINAL 




RECEIVED 



JUN 27 7f)f)? 

GROUP 3600 



CERTIFICATE OF MAILING/TRANSMISSION (37 CFR 1 .8(a)) 



I hereby certify that this correspondence is, on the date shown below, being: 



□ deposited with the United States Postal 
Service with sufficient postage as first class 
mail in an envelope addressed to the 
Assistant Commissioner for Patents, 
Washington, D.C. 20231. 



MAILING 
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